
WAIANAE • NANAKULI • KAPOLEI • EWA • WAIPAHU

WELCOME!

Mahalo (thank you) for choosing Waianae Coast Comprehensive Health Center (WCCHC) for
your healthcare needs. We welcome you to your new “healthcare home” where our wide range of 
services provide comprehensive quality care for you and your family.

As a community health center, we are here to serve everyone regardless of their ability to pay.
Our commitment of caring has grown since our beginnings in 1972 and our mission statement
ensures that we will continue to expand to meet the needs of our community.

WCCHC is a healing center that provides accessible and affordable medical and 
traditional healing services with aloha.

WCCHC is a learning center that offers health career training to ensure a better future 
for our community.

WCCHC is also an innovator, using leading edge technology to deliver the highest quality 
of medical services to our community.

We invite you to review the enclosed for more information. To learn more, please visit us at
www.wcchc.com.

We look forward to providing you with the highest quality of care. Again, thank you for
choosing Waianae Coast Comprehensive Health Center.

Sincerely,

Richard P. Bettini, MS, MPH
President and Chief Executive Officer







WCCHC Primary Service Areas:

WAIANAE • NANAKULI • KAPOLEI • EWA • WAIPAHU

Emergency

Wound Care: Thursday 7:00am-2:00pm

24 Hrs, 365 days a year
Malama Ku Ola Monday-Thursday 7:00am-4:30pm

Orthopedics: Monday 6:30am-2:00pm

General Surgery: Wednesday 7:00am-3:00pm
Podiatry: Tuesday & Thursday 6:30am-5:30pm

Specialty
Endocrinology: Tuesday 9:00am-5:00pm
Cardiology: Wednesday 8:00am-2:00pm

Nephrology:  1st Friday  8:00am-1:30pm

Vascular:   Wednesday  9:00am-2:00pm

Waianae Coast Comprehensive Health Center - Main Clinic                                                    
86-260 Farrington Hwy,  Waianae, HI 96792-3128

Monday-Friday 8:00am-5:00pmAdult Medicine

Women's Health Monday-Friday 7:30am-5:30 pm
Pediatrics Monday-Friday 7:30am-5:30pm

Monday-Tuesday-Thursday 8:00am-4:30pm

Dental Monday-Friday 7:00am-3:00pm
Mawaena/ Mawaena Kai (combined)                                                                            

Wednesday 8:00am-5:00pm 
Friday 8:00am-4:00pm
Adult Medicine
Monday-Friday 8:00am-4:00pm

Behavioral Health

Pain Management (Ho'okuola Hale) Monday-Thursday 7:00am-5:00pm
Malama Recovery Services Monday-Thursday 7:00am-4:00pm

24 Hrs, 365 days a year for Emergent Care

Waianae Intermediate School                              
85-626 Farrington Hwy,  Waianae, 96792

Monday-Thursday 7:45am-3:00pm
Friday 7:45am-1:30pm

School Based Health Centers

24 Hrs, 365 days a year for Emergent Care

Pharmacy Monday-Friday 8:30am -5:00pm Closed 12:30pm-1:00pm for lunch
Waianae Mall                                                                                            

86-120 Farrington Hwy,  Waianae, HI 96792
Waianae Vision  Suite C301 Monday-Friday 8:00 am-4:30 pm Closed 12:00pm-1:00pm for lunch
Waiola KWIC Clinic Suite C305-A

Laboratory

Saturday 6:00am-12:00pm
Monday-Friday 6:00am-6:00pm

Monday-Friday 7:30am-4:30pm 

Tuesday & Thursday 7:45am-2:15pm
Nanakuli High & Intermediate School                 
89-980 Nanakuli Avenue,  Waianae, HI 96792

Monday-Tuesday-Thursday 7:45am-3:00pm
Wednesday & Friday 7:45am-2:30pm

Monday-Wednesday-Friday  7:45am-2:45pmWaianae High School                                              
85-251 Farrington Hwy,  Waianae, HI 96792

Monday & Tuesday 6:30am-8:00am and 5:00pm-6:00pm
Wednesday-Saturday 6:30am-6:00pm

Imaging

Adult Medicine
Monday & Tuesday 8:00am-5:00pm



James & Abigail Campbell Clinic                                                                            
89-102 Farrington Hwy. Suite 3000,  Waianae, HI 96792

Family Practice Monday-Friday 8:00am-5:00pm
Behavioral Health Monday-Tuesday-Thursday-Friday 8:00am-4:00pm
Pharmacy Monday-Friday 8:30am-5:00pm Closed 12:30pm-1:00pm for lunch

Waianae Elementary School                                 
85-220 McArthur Street,  Waianae, HI 96792
Nanaikapono Elementary School                         
89-153 Mano Avenue,  Waianae, HI 96792

Wednesday 8:30am-7:00pm
Thursday & Friday 8:30am-4:00pm

Adult Medicine

Monday & Tuesday 8:30am-5:00pm

Thursday & Friday 8:30am-4:00pm
Closed daily M-F  12:30pm-1:00pm for lunch

Saturday & Sunday 8:30am-11:30am

The Comp at Tamura Super Market                                                                         
86-032  Farrington Hwy.  Suite 101, Waianae, HI 96792

Closed daily M-F  12:30pm-1:00pm for lunch

WCCHC Extended Service Areas:
West Oahu Community Health Center                                                                      

599 Farrington Hwy. Suites 100, 208 & 208A,   Kapolei, HI 96707

Monday & Tuesday 8:30am-5:00pmComp Health Connect
Wednesday 8:30am-7:00pm

Monday-Friday 7:30am-5:00pm

Friday 8:00am-3:30pm
Behavioral Health

Monday & Friday 8:00am-4:30pm 

Specialty Dermatology: Days Vary  7:30am-4:30pm & 1 Saturday per month
Podiatry: Monday 1:30pm-5:00pm

Walk-in Primary Care Monday-Friday 7:30am-4:30pm

Monday-Friday 7:30am-5:00pm

Behavioral Health
Tuesday-Wednesday-Thursday 8:00am-4:00pm 

Waipahu Family Health Center                                                                             
94-428 Mokuola St.  Suites 108B & 213,  Waipahu, HI 96797

Pediatrics
Women's Health

Monday-Thursday 8:00am-5:00pm

Monday-Friday 7:30am-5:00pm
Monday-Friday 7:30am-5:00pm

Wednesday 8:00am-3:30pm
Thursday-Friday 8:00am-4:00pm

Behavioral Health

Family Practice

Women's Health Monday-Friday 7:30am-5:00pm
Monday 8:00am-5:00pm

Pharmacy Monday - Friday 8:30am-5:00pm Closed 1:00pm-1:30pm for lunch
Saturday 8:00am-12:00pm

Ewa West Oahu Community Health Care Center                                                             
91-1841 Ft. Weaver Rd.,  Ewa Beach, HI 96706

Comp Health Connect Monday-Friday 8:00am-4:00pm 

Saturday 7:30am-12:00pm

School Based Health Centers (continued)

Friday 8:00am-12:00pm

Kamaile Academy                                                    
85-180 Ala Akau Street, Waianae, HI 96792

Tuesday & Thursday 8:00am-12:30pm

Friday 8:00am-12:00pm

Monday 8:00am-2:00pm

Pediatrics Monday-Friday 7:30am-5:00pm
Saturday 7:30 am-12:00pm 1st, 2nd, 3rd of the month

Pharmacy



NOTICE OF PRIVACY PRACTICES
and PATIENT RIGHTS & RESPONSIBILITIES
PATIENT RIGHTS

Get a Copy of Your Medical Record

Ask Us to Correct Your Medical Record

compliance@wcchc.com
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OCRComplaint@hhs.gov
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PATIENT CHOICES
  

Page 2 of 5  |  Updated 2026-02-09



Page 3 of 5  |  Updated 2026-02-09

Treat You



Treat You
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Waianae Coast Comprehensive Health Center

compliance@wcchc.com 



__________________________________________________________________________________________________________________________ 

Please point here if you need an interpreter 
in this language (at no cost to you). 

Hawai‘ian:       E kuhikuhi mai  �oe i  �ane �i ke pono ka mahele ��lelo ( �a �ohe k�ki). 

Japanese): )

(Korean):

. .

( / )  (Mandarin): (

    ) 

 (Cantonese):

Ilokano:      No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy.

Tagalog: Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito.     

Cebuano (Visayan):      Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo lang diri.

Ti�ng Vi�t (Vietnamese):              X   in ch� vào �ây n�u b�n c�n thông d	ch viên cho ngôn ng
 này (b�n s� ��
c cung c�p     
thông d	ch viên mi�n phí).

  (Myanmar):

(Thai): )������� (

_(Lao):     

Marshallese: Jouj im jit�ñe ijin elañe kwoj aikuji ju�n am ri-ukok ilo kajin in (ejjelok w�n��n ñan yuk). 

Chuukese:      Itini awenewenan ikeei ika pwún kopwe néúnéú emén chón chiakú nón fóósun eei  
    fénú (kosap wisenmééni noum eei chón chiakú). 

Chamorro:      Matka pat apunta este yangen un nesisita intetpiti gi fino Chamorro (dibadi este na  
    sitbesio).   

Pohnpeian:      Menlau idih wasa ma ke anahne soun kawehwe (sohte isais).

Kosraean:      Nunak munas srisrngingac acn se nge fwin kom enenu met in top nuke kahs lom an  
    sifacna (kom ac tia moli). 

Yapese:      Fa’anra bet’uf bae’ ninge ayweg nem nge abweg e thin rom (ni dabmu pii’pulwon) meere  
    mog aray.

Yapese (Outer Island):      Gobe sor gare go tipeli bwo semal yebe gematfa kepatal menel le yetwai yor paluwal  
    ngalug. 

Samoan:      Fa’amolemole tusi lou lima i’� pe ‘� ‘e mana’omia se fa’amatala’upu i le gagana lea (e te  
    l� totogiina se tupe).

Tongan:      Tuhu ki heni kapau 'e fiema'u ha taha ke fakatonulea 'oku ta'etotongi.

������	 (Russian):      ���� ��� ����� ��������!" ��#��$%&�* #���*$+$ /0!*�, �$����"��� �*�����  
    ���12�� �� 3�$ �#�%�$�����. 

Español (Spanish):  Por favor señale  aquí  con el dedo si necesita un intérprete (sin ningún costo para usted).
______________________________________________________________________________________________________________________________________





Payment Expectation
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To Our Patients: 

The Waianae Coast Comprehensive Health Center are committed to providing patients with the best possible health 
care. These payment expectations were established to clearly outline patient financial responsibilities and to avoid 
any misunderstanding or disagreement concerning payment for the services you receive at our Health center. If you 
have questions about these expectations please call our billing office at (808) 697-3199 for additional information. 
We are here to help you. 

In order for the Waianae Coast Comprehensive Health Center to successfully bill for the healthcare services you 
receive, we must rely on you to provide us with complete, accurate, up to date information. To help assist us we 
request that you arrive 15 minutes early for your appointment and be prepared to: 

Confirm/update your current address, telephone number and payment information
Make payment for the amount due at time of service according to the payment expectations
If you have medical insurance, notify the front desk staff of any insurance changes and provide all of your
current insurance card(s) and properly identify each insurance plan as primary, secondary or tertiary.
Inform us if your visit is for an injury that should be covered by workers compensation or liability insurance.

Payment due at time of service: 

All Patients are expected to make payment for their portion of the bill on the day you receive services. Payment may 
be made by cash, check, or credit card. 

If you are eligible for our sliding fee scale you are expected to pay your portion of the bill in full on the day
you receive the services. If you have questions about our sliding ("fee scale or want to apply please contact
Patient Assistant Services at (808) 697-3591.
If you do not have insurance you are expected to pay in full on the day you receive services.
If you have medical insurance coverage by a plan that we are contracted with you are expected to pay your
copay or coinsurance on the same day you receive the services.
If you have medical insurance coverage by a plan with which we do not have a contract you are expected to
pay on the day you receive service. Payment of any balance not paid by your insurance company is expected
within 30 days of receiving a statement.

Waianae Coast Comprehensive Health Center has contracts with the following insurance plans: 

Dental: HDS, HMSA, HMAA, Aetna, Metlife, Cigna, Delta Dental, and Hawaii Medicaid. 

Medical: Commercial (AETNA LIFE INS, BCBS, HCHA, HMSA, HMSA Federal Employee Program, HMSA 
HMO, Hawaii Laborers, HMAA, HMA, and United HealthCare) Medicaid (Quest AlohaCare, Quest Behavior 
Health Ohana, Quest HMSA, Quest Ohana, and Quest United) Medicare (Medicare Traditional, Medicare AARP 
MDX, Medicare AlohaCare Advantage, Medicare Humana, Medicare Ohana, and Medicare United HealthCare. 

Outstanding Balances: 

Patients are expected to pay for services they received according to these payment expectations. If we do not receive 
payment from you within 30 days, your account will be considered past due and our staff will proceed with 
collection efforts. Please review your statement carefully and contact our billing office immediately if you have  



Payment Expectation
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questions or think that you received the statement in error. If your account is past due, please contact our billing 
office staff at (808) 697-3199 to discuss your account and make financial arrangements. We are here to help you. 

Insurance Claims: 

We will submit your insurance claims for you if you provide us with complete and accurate information. In order for 
us to successfully submit your claims you must: 

Notify us immediately of all insurance changes
Present all of your current insurance cards at every appointment
Properly identify each insurance plan as primary, secondary or tertiary

If you have an insurance plan with which we are not contracted you are expected to pay for the charges on the same 
day you receive the service. We will submit your insurance claims for you as a courtesy. However, you are 
ultimately responsible for payment of the services you receive. If you and your insurance plan both pay for your 
services, we will refund your payment by check. 

If you have an insurance plan with which we have a contract and payment is not received from your insurance 
company within 45 days of the billing date, payment of the remaining balance will be your responsibility. When 
necessary, we may ask you to assist us in working with your insurance company to obtain payment for services. 

Non-covered Services: 

Your insurance plan may not cover all medical services and may determine some services to be "not medically 
necessary". When your insurance plan makes this determination and allows us to bill you, you will be responsible for 
the payment of the non-covered services. 

Knowing your insurance benefits coverage is your responsibility. Please read your insurance plan materials carefully 
and contact your insurance company with questions so you are not surprised. 

Coordination of benefits: 

If your insurance company denies your claim(s) due to coordination of benefits you will be responsible for payment 
of the remaining balance for the services you received. If you receive a statement from WCCHC stating a 
coordination of benefits issue you must call your insurance company and work with them to have your claim 
reprocessed. 

Workers Compensation and Liability Claims: 

If your visit is for an injury and should be covered by workers compensation or liability insurance, you must inform 
our staff when you schedule your appointment and complete the required forms when you check in. If you do not 
provide us with all the necessary information you will be responsible for payment for services rendered. 

Lab Services: 

While we perform many laboratory services here at Waianae Coast Comprehensive Health Center, some tests 
ordered by our providers are performed at outside laboratories such as DLS. You or your insurance company will 
receive a separate bill from an outside laboratory for those services.




